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Minutes of the Full Meeting of members at 1.30 pm on Thursday 15th 
September 2011 at the RNIB, Edinburgh. 
 
Present: Stanley Flett (Chairman & Individual Member), John Ballantine 
(Treasurer & Individual Member, Douglas Gilroy (Individual), Douglas Hush 
(Individual Member), Stephen Joyce (Deafblind Scotland), Jim McKay (Individual 
Member), John Moore (LCTS), Alan Rees, (Secretary & Individual Member), 
Roddy MacTaggart (Aberdeen City Council), Lilian Lawson (SCOD), Hussein 
Patwa (Individual), Amanda Burt (Individual), Yvonne Waddell (Interpreter), Lisa 
Stapleton (Interpreter),Jan Goodall (Individual), Vivienne Wardman (Arthritis Care 
Scotland), Mike Harrison (Individual), Patrick Nyamurandira (First Scotrail).  
 
Apologies for absence: Arthur Cowie (Lochaber Action on Disability), Derek 
Dewer (Individual), Ann Young (SEAG), John MacDonald (CTA), Pauline Nolan 
(Inclusion Scotland), Donald Anderson (GCIL), Bill Scott (Inclusion Scotland), 
Kate Sanford (Quarriers), Terry Robinson (Individual), Jim Ritchie (Individual), 
Margaret Gilroy (Individual), Rod Murchiston (Individual), Jane Horsburgh 
(Guide Dogs), Chris Clark (Transport Scotland), Paul Cross (Individual), Kate 
Cross (Individual). 
 
1.  Chairman's welcome 
Douglas Gilroy welcomed those present to this Full Meeting.   
 
2. Apologies for absence 
The apologies were read out and accepted. 
 
3. Minutes of the Open Meeting on 19th May 2011 
These had been circulated, were proposed by Lilian Lawson, seconded by Douglas 
Hush and approved.   
 
4. Matters arising 



Alan Rees reported as follows: 
(a) Consultations 

A SATA response to the Scottish Government consultation onTaxi and 
\Private Hire Car Licensing Best Practice Guidance had been submitted 
and was on the website. 
The campaign against the Coalition Government's proposals for Welfare 

Reform was on-going. 
Following the special meeting in Edinburgh on 15th July, SATA had 
responded to the proposal for the abolition of DPTAC under the Public 
Bodies Bill now  before the Westminster parliament 
 

(b)     Other matters - the Future of Scotland's Rail Passenger Services 
 Chris Clark of Transport Scotland asked us to be aware of the upcoming 

consultation on the future of rail passenger services in Scotland – 
inviting initial views on how services can be managed from 2014 when 
ScotRail franchise ends.  A number of events will be organised at 
stations across Scotland over the winter and ScotRail will be bidding for 
the franchise.  This consultation is very much for groups like SATA to 
say what it is that passengers need.   

 
5. Report from the Management Committee 
Alan Rees reported on the following: 
 

• CTA Conference – this is being supported by SATA on 4th and 5th October 
in Stirling.  The second day of the conference will focus on special issues of 
interest to SATA members and so SATA is supporting a small number of 
attendees financially.   

• SATA News: No 7 issued in August and will be on the website shortly 
• SATA Achievement Award – a proposal to inaugurate an Award had been 

approved at the AGM and a group of office bearers would finalise details 
• Next meeting in November will be in the Forth Valley Sensory Centre in 

Camelon 
• The sub groups are continuing and we would like to encourage new 

members to join these groups to support the activity and action. 
 

6. Information exchange  
The following matters were reported or raised by those present: 
 
 (a) First ScotRail 



Patrick Nyamurandira had submitted a report in writing which would be circulated 
to members (attached to these minutes).  A summary of points includes: 
 

• Access for All Schemes – Cupar automatic doors are now complete 
• The Access for All funds are now transferred to train operators to deliver the 

outcomes agreed through a programme of work with Transport Scotland.  
Total budget £700,000. Patrick outlined the detail of the schemes – see 
attached notes. 

• The ATOC booking tool that enables people to make booking has been 
implemented but the online system is still being finalised 

• Accessible toilets have been installed at Queen Street. These are part of the 
national key scheme. 

• DPPP (Disabled Persons Protection Policy) Document is ready at the end of 
this month.  Included is information on accommodating people with 
Assistance Dogs. 

 
Questions 
 

1)  What is the timescale for completing the online booking system? 
 

There is no timescale as yet.  This is being led b ATOC and Scotrail is   
    only passing on information.  They are still testing what happens when  
    a passenger makes a request. 
 

2)  Complaints had been forwarded to Scotrail re the large bollards at    
 Queen Street station that had not contrasting marking to make it  
 more visible for partially sighted people.  The response received was  
 that this was in response to terrorist attacks.   

  
The response from Patrick was that this is not driven by Scotrail but he  

    agreed that what was needed was a yellow strip to make them visible.   
    Patrick is aware of this problem and will take the comments back.   
    There was also a need for tactile surfaces, and it was thought that it  
    would be a good idea to take these issues to the next Rail Accessibility  
    Forum meeting. 
 
b)  New eco-buses in Edinburgh 
Jane Horsburgh from Guide Dogs had asked it to be mentioned in her absence that 
the 15 new environmentally friendly busses were now being operated by Lothian 



Buses on service route 10 in Edinburgh.  They were cleaner, quieter and had 
audio-visual announcemnets.  A leaflet was available for anyone to look at. 
  
7. Presentation 
The presentation was given by Euan Page, of the Equality and Human Rights 
Commission. 
 
Euan is the Parliamentary Manager and the EHRC is a similar body to the 
Disability Rights Commission.  Euan was reporting on a major enquiry published 
this week on “Disability Related Harassment. 
 
Themes: 

• Attitudes to disabled people 
• Response of public bodies to needs of disabled people 

 
2 areas that prompted this enquiry: 

• 1979 report on disabled people’s experience of harassment and disability 
related crime  

• Series of serious incidents that led to death or serious injury of disabled 
people – Fiona Pilkington and her daughter who sustained what was 
described as ‘low level’ harassment from local youth that resulted in the 
suicide/homicide 

 
The enquiry covered 3 nations of the UK so led to useful learning and looked at all 
types of behaviour, and levels of crime from low level anti social behaviour to 
more serious crime.  There was a very wide response from individuals and groups, 
and from the statutory and criminal justice bodies as well. 
 
Transport was covered as well, and transport providers contributed to the 
consultation.  Transport is an activity that brought increased risk to disabled 
people.  
 
Findings: 

• Widespread systemic failure on part of public authorities to understand their 
obligations 

• Lack of consideration as to whether disability was a factor in a pattern of 
abusive behaviour 

• Low level behaviour was left unchecked and built into serious crimes 
• Unhelpful focus on vulnerability which turned disabled people into more of 



a victim 
• Lack of information sharing and reporting 
•  Barriers to accessing justice, advice and support 
• Lack of clear consequences for perpetrators 
• Lack of shared learning 

 
Main recommendations: 

• Leadership 
• Data recording and evidence 
• Accessibility of the criminal justice system 
• Motivation and circumstances of perpetrators 
• Wider change in attitudes to disabled people 
• Evaluation and spreading the word 
• Training for staff working in frontline roles with the public 

 
Smaller recommendations: 
In terms of transport provision, the recommendations were that potential areas of 
conflict were identified and addressed – such as looking at spaces for wheelchairs 
and how to enforce this if not adhered to; training for staff to intervene 
appropriately; reporting arrangements for transport providers; involvement of 
disabled people; identifying of hotspots of potential risk and making them safer. 
 
New Public Sector Equality Duties go on line in Spring 2011 so this is very timely.   
 
Questions 

• John asked if there had been any involvement with Transport Scotland? 
Euan:  there had been no direct involvement but would need to check if they had 
submitted a response; but he is very interested in involving them in the future. 

• Douglas asked if there had been an enquiry into human rights in England? 
Euan:  this enquiry is just for England.  The SHRC is conducting its own works 
across the care sector.  However, many lessons from England are applicable and 
any findings will be taken into account in Scotland enquiry. 

• Hussein asked if the Commission intend to make the report available in 
different formats? 

Euan:  Yes. Easy read documents are prepared but not available yet.  A request 
can be made via the web site/helpline. 

• Lilian asked if this would include a BSL version? 
Euan:  Yes.  

• Stan asked if the Commission can put pressure on the local authority to 



provide training to taxi drivers to address this issue? 
Euan:  Yes and he would encourage individuals affected by any of these issues to 
get in touch via the web site.  There is a range of services available. 

• Jan discussed the concept of vulnerability and asked how what he has been 
saying relate to the Adult Support and Protection Act which England does 
not have? 

Euan:  Scotland is certainly further ahead and has the view that people are not 
inherently vulnerable.  In fact, the issue is that people are targeted because they 
are different and so it is important not to put a label on people that they are 
vulnerable.  It has to be clear that it is equally unacceptable for a disabled person 
as a non disabled person to be harassed. 

• Steven asked if there was any comparison between this type of crime and 
other crimes such as racially motivated crimes? 

Euan:  the consultation looked at serious cases where there might be another 
aspect as well and it seemed that people may be targeted for more than one reason.  
They did not set out to compare crimes but we know that disabled people are more 
likely to be victims of crime and more likely to have a fear of crime. 
 
Douglas thanked Euan for a very comprehensive and thought-provoking 
presentation.   
 
8. AOCB 
a)  John Ballantine asked people if they were going to the CTA conference to let 
him know. 
 
9. Next Meeting: 1.15 on Thursday 15th November 2011 at the Forth Valley 
Sensory Centre, Camelon, Falkirk.       
 
Frances Simpson, Meetings Organiser. 
53 North Street, Newtyle, PH12 8TU.  francesjsimpson@hotmail.com 
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